
Ambassador FAQ

What will I be doing as an Ambassador? 
You will be the face of Shipt in your city. You can earn serious cash referring customers ($) and 
shoppers ($$).  As your own boss, your marketing opportunities are endless. It’s our job to give 
you the tools you need to succeed. Using the Shipt Ambassador platform, you will be able to 
share online, print tons of official marketing materials to share on the ground, and get paid for 
everyone you sign up. 

How do I get set up? 
All shoppers can share right from their shopper app and get a custom code for printed 
materials like business cards, postcards, door hangers, etc. While you can always print mate-
rials yourself, you can also order online at shipt.biz.vistaprint.com. We pass along our corpo-
rate savings right to you so it’s super affordable. Many of the pros find higher quality materials 
attract more customers and make them more money in the long run. Consider it an invest-
ment. 

Can I promote at the grocery store? 
Please do not promote inside or outside of grocery stores. We love our friends at our local gro-
cery stores and we never want to jeopardize these friendships.  

Can I promote at an event?
Yes! You can promote at an event or set up a booth. Be creative! One of our shoppers wears a 
giant bear suit and hands out cards with custom codes for $10 in free groceries. You may 
need to get permission from the operator of the event. 

Will referrals be able to request me as their shopper?
We currently cannot support shopper requests at this time. 

How will I get paid? 
You will earn $10 for every customer that signs up with your custom promo code or shared 
link. Once a grocery order is placed, your $10 reward will be approved and you will receive 
payout by direct deposit on the following Friday. You can keep track of the status of all your 
referrals in your Ambassador portal. :)

Do I need Shipt’s approval to be an ambassador?
All shoppers may become ambassadors. If you break the rules, you may no longer be used as 
an ambassador or a shopper.


